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ELEVATOR & BOILER INSPECTIONS DIVISION

ELEVATOR SAFETY REVIEW
BOARD

ELEVATOR & BOILER
INSPECTIONS

Edward Wiggins
(Chief Elevator/Boiler Inspector)

BOARD OF BOILERS AND
PRESSURE VESSELS

1 Elevator/Boiler Inspector Supervisor

7 Elevator/Boiler Inspector (2 Vacant)

1 Admin Support Assistant III (1 Vacant)
1 Admin Support Assistant II

2 Admin Support Assistant I




ELEVATOR & BOILER INSPECTIONS DIVISION

ELEVATOR INSPECTIONS

The legislation (Act No. 2003-349) mandates
all elevators, other than those located in
industrial facilities that are not accessed by the
general public, be inspected annually and that
inspections be made on elevators under
construction to make sure they are properly
installed and maintained. In addition to
overseeing safety inspections, the Department
is also required to keep accident reports and
licensed persons who are engaged in
construction, repair, and dismantling of
elevators.

BOILER INSPECTIONS

The Alabama law (Act No. 2000-315) requires
boiler and pressure vessel inspections on a
regularly established basis unless exempted by
law. Operating Certificates must be maintained
on equipment regulated by the ACT. Permits
must also be obtained to install boilers and
pressure vessels. This includes water heaters
over 200,000 btu or over 120 gals. Currently
there is no requirement for an installer,
operator, or maintenance/service company to
be licensed under the ACT.




EMPLOYMENT SERVICE DIVISION

ADMINISTRATIVE OFFICE
Stephen Smith
(Employment Service Administrator)

STAFF SERVICES
Kevin Kidd
(Employment Security Program Services
Manager)

ADMINISTRATIVE SUPPORT

PLANNING & EVALUATION
VACANT
(Employment Service Senior Manager)

Neko Young
1 Administrative Support Assistant II1

VETERANS SERVICES
Donal Cieutat
(Employment Service Senior Manager)
1 Employment Service Supervisor

INFORMATION SYSTEMS
COORDINATION
Anya Iwezu
(Employment Service Senior Manager)
1 Employment Service Supervisor

Bay Minette
1 Employment Service Representative
Mobile
1 Employment Service Representative
Tuscaloosa

MONITOR ADVOCATE
FOREIGN LABOR CERTIFICATION H2A
FOREIGN LABOR CERTIFICATION H2B

Ricky Littleton
(Employment Service Manager)
1 Employment Service Supervisor
1 Administrative Support Assistant II

WORK OPPORTUNITY TAX CREDIT
Gay Vines
(Employment Service Unit Supervisor)
1 Administrative Support Assistant I

1 Clerk
2 Retired State Employees
2 Temporary Employment Security Clerks

L

FIELD SERVICES
ALABAMA CAREER CENTERS
VACANT
(Employment Security Field Services
Manager)

AREA SUPERVISORS

Kevin Kidd, Area 1
Ruby Beezley, Area 2
Brinda Barrett, Area 3

Susan Kozlowski, Area 4
James Ramsey, Area 5
Jenny Stephens, Area 6

Laura Bethea, Area 7




EMPLOYMENT SERVICE DIVISION

ADMINISTRATIVE OFFICE
Administers Wagner-Peyser grants and other Employment and Training
programs and activities which are a responsibility of the Employment Service.

STAFF SERVICES
Supervises staff sections involved in a variety
of ES related activities. Manages the Federal
Bonding Program. Oversees the Re-
employment Services and Eligibility
Assessment (RESEA) program. Oversees
Career Center services for the Trade
Adjustment Assistance (TRA) program.
Manages staff providing program services to
career centers and to the public. Coordinates
program requirements with Field Operations
and other ADOL divisions.

ADMINISTRATIVE SUPPORT
Administrative support for ES and Career Center
Operations.

\

VETERANS SERVICES
Provides state level staff support for administration of
Veterans Services Grants.

PLANNING & EVALUATION

Works with state and national committees in
support of the Workforce Innovation and
Opportunities Act (WIOA). Monitors
activities and staffing in the career centers.
WIOA Title I Reporting.

MONITOR ADVOCATE
Coordinates Employment Service Programs with federal
regulations, standards, and requirements as they apply to
migrant and seasonal farm workers. Manages ES
Complaint System.

FOREIGN LABOR CERTIFICATION
Provides state level technical support for H-2A and
H-2B Foreign Labor Certification

INFORMATION SYSTEMS
COORDINATION

Coordinates all information systems activities
within ES and between ES, ISD, other ADOL
divisions, state agencies, vendors, and
contractors. Plans and supports the
Workforce Development System in
coordination with the Alabama Department of
Commerce.

WORK OPPORTUNITY TAX CREDIT
Coordinates all aspects of the Work Opportunity Tax
Credit and Welfare-to-Work Tax Credit Programs.
Processes Alabama employer requests for Federal tax
credits.

\

FIELD SERVICES
ALABAMA CAREER CENTERS

Supervises all Career Center activities.
Coordinates requirements with Staff Services,
other ADOL divisions and Alabama
Workforce Development partners.

AREA SUPERVISORS

Provides line supervision of career center
managers. Coordinates the implementation of
new programs, activities, and necessary
emphasis on ongoing ones.




EMPLOYMENT SERVICE DIVISION
ALABAMA CAREER CENTERS

7 AREA SUPERVISORS

7 Comprehensive
Career Centers

25 Affiliate Career
Centers

6 Satellite Career
Centers

14 Itinerant Point
Career Centers




Alabama Career Centers Area 1

Melissa Anderson
(Area Supervisor)

Albertville Affiliate
Career Center
Sheila Carnes
(ES Manager)

Cullman Affiliate
Career Center
Billy Dussett
(ES Manager)

Decatur Affiliate
Career Center
Melissa Anderson
(ES Senior Manager)

Fort Payne Affiliate
Career Center
Emily LeRoy
(ES Manager)

Hamilton Affiliate
Career Center
Alissa Brown
(ES Manager)

Huntsville
Comprehensive Career
Center
Mike Fowler
(ES Senior Manager)

Sheffield Affiliate
Career Center
Johnny Corbin

(ES Senior Manager)

1 ES Supervisor
5 ES Representative

1 ES Supervisor
4 ES Representative
1 LC Specialist I
1 Temporary

1 ES Supervisor
7 ES Representative
1 LC Specialist
1 Temporary

1 ES Supervisor
4 ES Representative

3 ES Representative
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] Haleyville !
—  Itinerant Point 1

,  Career Center

1 Phil Campbell !

—— Itinerant Point 1
, Career Center

1 ES Manager
1 ES Supervisor
2 ES Unit Supervisor
11 ES Representative
1 LC Specialist I

1 ES Supervisor
9 ES Representative
1 ASATI

Scottsboro
Satellite Career Center

1 ES Supervisor
2 ES Representative

—: Itinerant Point 1

I Athens !

, Career Center




Alabama Career Centers Area 2

Ruby Beezley
(Area Supervisor)

Anniston
Comprehensive
Career Center
Shari Vickers
(ES Senior Manager)

1 ES Supervisor
6 ES Representative
1 LC Specialist 1
1 ASATI

Gadsden Affiliate Career
Center
Katrina Herring
(ES Senior Manager)

1 ES Supervisor
1 ES Unit Supervisor
6 ES Representative

' Cherokee County !
1 Itinerant Point I
I Career Center —

Talladega Affiliate
Career Center
Angelia Todd
(ES Manager)

7 ES Representative

Roanoke
Satellite Career Center

1 ES Supervisor
2 ES Representative




Alabama Career Centers Area 3

Larry Jowers
(Area Supervisor)

Demopolis Affiliate
Career Center
Scarlet Pearce
(ES Manager)

Fayette Affiliate
Career Center
Sharron Owens
(ES Manager)

4 ES Representative

Tuscaloosa
Comprehensive
Career Center
Jamie Campbell
(ES Senior Manager)

Livingston
Itinerant Point
Career Center

2 ES Representative
1 ASA I
1 ASA1

Vernon
Itinerant Point
Career Center

1 ES Supervisor
2 ES Unit Supervisor
10 ES Representative
1 LC Specialist I
1 ASATI
2 Clerk




Alabama Career Centers Area 4

Susan Kozlowski
(Area Supervisor)

Alabaster Affiliate
Career Center
VACANT
(ES Senior Manager)

1 ES Supervisor
7 ES Representative
1 ASATI

Area 4 BSR
Heather Hall
(Supervisor)

P |

Birmingham
Comprehensive
Career Center
Yvette Fields
(ES Senior Manager)

Jasper Affiliate
Career Center
Alicia Anderson
(ES Manager)

Pell City Affiliate
Career Center
Dana Cordell
(ES Manager)

1 ES Manager
2 ES Supervisor
18 ES Representative
1 ASA III

1 ES Unit Supervisor
6 ES Representative
1 ASA I

3 ES Representative
1 ASA I

Jefferson State-Center
Point Satellite Career
Center

1 ES Representative

Oneonta Satellite
Career Center

1 ES Supervisor
1 ES Representative




Alabama Career Centers Area 5

James Ramsey
(Area Supervisor)

Alexander City Affiliate
Career Center
Julie Wood
(ES Manager)

Montgomery Comprehensive
Career Center
Haley Reynolds
(ES Senior Manager)

3 ES Representative
1 ASA 1

1 ES Manager
1 ES Supervisor
16 ES Representative
3ASATI
1 Retired State Employee

I Fort Deposit |
I Itinerant Point |
I Career Center

I Hayneville I
1 Itinerant Point
1 Career Center |

i Union Springs |

1 Career Center |

i Itinerant Point r———

Opelika Affiliate Career Center
Peggy Bridges
(ES Senior Manager)

2 ES Supervisor
8 ES Representative

Phenix City
Satellite Career Center

Selma Affiliate Career
Center
Clifford Hunter
(ES Manager)

5 ES Representative

2 ES Representative

Valley Satellite Career
Center

2 ES Representative




Alabama Career Centers Area 6

Jenny Stephens
(Area Supervisor)

Dothan Comprehensive
Career Center
Cara Reeves
(ES Senior Manager)

Eufaula Affiliate
Career Center
Linda Williams
(ES Manager)

Enterprise Affiliate
Career Center
Robyn Stinson
(ES Manager)

1 ES Unit Supervisor
11 ES Representative

Greenville Affiliate
Career Center
Tara Jones
(ES Supervisor)

3 ES Representative

Troy Affiliate
Career Center
Rachel Gregory
(ES Manager)

r
I Ozark i

——I Ttinerant Point !

I I
I Career Center

1 ES Supervisor
6 ES Representative

3 ES Representative
1 ASATI

Andalusia Satellite
Career Center

1 ES Representative

1 ES Supervisor
3 ES Representative

Luverne
Itinerant Point
Career Center




Laura Bethea
(Area Supervisor)

Alabama Career Centers Area 7

Bay Minette Affiliate
Career Center
Vivian Havel
(ES Manager)

Brewton Affiliate
Career Center
Angie Kelley
(ES Manager)

Foley Affiliate
Career Center
Jennifer Boykin
(ES Manager)

Jackson Affiliate
Career Center
Beverly Walker
(ES Manager)

Mobile Comprehensive
Career Center
Derrick Turner

(ES Senior Manager)

1 ES Supervisor
6 ES Representative
1 Clerk

1 ES Supervisor
4 ES Representative
1 ASA I
1 Clerk

1 ES Supervisor
5 ES Representative
1 LC Specialist
1 ASAT
1 Clerk

1 ES Supervisor

1 ES Unit Supervisor

1 ES Representative
3ASATI
1 ASA1

I Gilbertown
1 Itinerant Point
Career Center

I Chatom
Itinerant Point
' Career Center

Monroeville
Affiliate Career
Center
Shirley Salter
(ES Manager)

1 ES Manager
1 ES Supervisor
12 ES Representative
1 ASA 11
1 ASATI
1 Retired State Employee

1 ES Supervisor
3 ES Representative
1ASA I




Terry Knight

FINANCE DIVISION

ADMINISTRATIVE OFFICE

(Accounting Director I)

1 Account Clerk

Jondra Oswalt
(Accounting Director I1I)

1 Departmental Operations Spec.

REAL ESTATE
MANAGEMENT
SECTION

Leslie Hooks
(Real Estate Manager)

1 Building Custodian II

FUND CONTROL
SECTION

Terry Knight
(Accounting Director I)

1 Senior Accountant
1 Administrative Analyst I (Vacant)
1 Accountant

GENERAL SERVICES
SECTION

Lewis Ciniglio
(Admin Services Officer II)

1 Admin Support Asst. I

BUDGET &
ALLOCATION
CONTROL SECTION

Tina Moore
(Accounting Manager)

1 Senior Accountant
2 Staff Accountant

ACCOUNTING &
REPORTING SECTION
& PAYROLL
VACANT
(Accounting Manager)

1 Senior Accountant

2 Staff Accountant

1 Accountant (2 Vacant)
1 Account Clerk

1 Retired State Employee

ACCOUNTS PAYABLE

Tamaya Roberts
(Senior Accountant)

3 Staff Accountant
1 Accountant (Vacant)




REAL ESTATE
MANAGEMENT SECTION

Represents the Department in
the selection, leasing, purchase,
construction, and renovation of
buildings and other real property
to accommodate its operations
statewide. Negotiates leases,
owner-architect agreements,
construction contracts and other
documents, and administers
building projects. Prepares and
submits information to the
Building Commission, Office of
Space Management, Examiners
of Public Accounts, Governor’s
Office, and other agencies as
required. Coordinates the
department motor pool and the
use of various parking facilities.
Manages the Night Cleaning
Crew for the Central Office
building.

FINANCE DIVISION

ADMINISTRATIVE OFFICE

Establishes and administers departmental fiscal policy and develops procedures to
implement policy to conform with state and federal laws and regulations and grantor
requirements. Supervises, directs, and coordinates operational areas of the division.
Coordinates and analyzes budget resources and operational results to establish and
control effort availability for all departmental fund sources. Prepares and administers
implementation plans for various departmental programmatic objectives and goals.
Attends and participates in state budget hearings.

NIGHT CLEANING CREW
Performs housekeeping
services for the Central Office
building during evening hours.
Collects and disposes of trash
and transports recycling barrels
according to schedule. Spot-
treats and shampoos carpets
routinely and/or as requested.
Strips, waxes, and buffs tile,
vinyl, and other hard flooring
surfaces in offices and common
areas.

ACCOUNTS PAYABLE

Audits and prepares for
payment of all disbursement
documents. Maintains
accounting records for the
Second Injury Trust Fund.
Prepares travel cost reports.
Enters contracts and journal
vouchers into the state
accounting system.

BUDGET & ALLOCATION
CONTROL SECTION

FUND CONTROL
SECTION

Prepares administrative state
and federal budgets and

Directs and supervises the
accounting of funds,

obligational plans for the
Department. Prepares the
Department indirect cost
negotiation instrument and
proposal documents. Allocates
staffing and funding resources.
Prepares budget analysis
reports. Attends state budget
hearings. Coordinates one stop
financial activities. Prepares
federal reports to grantor
agencies.

withdrawals from the UC Trust
Fund, and the payment of
benefits and allowances under
UC programs. Maintains check
reconciliation, trust fund and
benefit payment accounts.
Manages the UC Trust Fund
and makes necessary reports.

GENERAL SERVICES
SECTION

Provides the Department with
procurement, property, supply,
maintenance, mail, and
reproduction services for all
major operating and support
divisions.

ACCOUNTING &
REPORTING SECTION
& PAYROLL UNIT

Provides full automated, accrual
and cost accounting, and general
ledger services for the Department
to include funds received from the
Department of Labor, Bureau of
Labor Statistics, Department of
Interior, and contracts with various
state agencies. Maintains separate
manual accounting systems for
cash basis State General Fund and
Interest and Penalty Fund.
Requisitions administrative cash
for the Department on the letter of
credit fund transfer system.
Performs the central cashiering
function for the Department for
fees received from sources outside
the normal budgetary process.
Reconciles funds with the State
Comptroller. Maintains records on
Workers' Compensation bonds.
Provides financial and technical
assistance to subcontractors.
Responsible for the Time
Distribution sub-system of the
automated and manual accounting
system. Maintains the
departmental staffing pattern
report. Provides ADP liaison
duties for the Division. Disburses
all departmental administrative
warrants. Processes departmental

payrolls.




FINANCE DIVISION

GENERAL SERVICES
SECTION

GENERAL SERVICES SECTION

Lewis Ciniglio
(Administrative Services Officer II)

1 Admin Support Assistant [

PROCUREMENT
& SUPPLY UNIT

1 Warehouse Supervisor

1 Laborer

1 Prop. Inventory Officer I
1 Procurement Officer I

1 Warehouse Worker

1 Retired State Employee
1 Account Clerk

1 Clerk

BUILDING MAINTENANCE UNIT MAIL CENTER
Jamie Fowler Betty Marshall

(Plant Maintenance Supervisor II) (Office Services Supervisor)
1 Maintenance & Repair Supvr. (Vacant) 6 Mail Clerk
1 Carpenter 3 Clerk (2 Vacant)
1 Custodial Worker I 1 Laborer
1 Building Custodial Worker I
1 Utility Laborer (Vacant)
1 Grounds Worker

1 Laborer
1 Building Custodian II

REPRODUCTION UNIT

VACANT
(Graphics Arts Facilities
Supervisor)

1 Graphics Arts OPS Supervisor
4 Graphics Arts Specialist




FINANCE DIVISION

GENERAL SERVICES
SECTION

GENERAL SERVICES SECTION

divisions.

Provides the Department with procurement,
property, supply, maintenance, reproduction, and
mail services for all major operations and support

PROCUREMENT
& SUPPLY UNIT

Procures, stores, and distributes all
departmental supplies and equipment.
Contracts for departmental services.
Coordinates purchases with the State
Finance Department. Maintains central

supply room and warehousing facilities.

BUILDING MAINTENANCE UNIT

Performs maintenance and repair on
heating, air conditioning, and electrical
systems for area ADOL buildings.
Performs carpentry work as required to
include construction walls, shelves, etc.
Renovates offices including the
mounting and finishing of drywall,
moving doorways, replacing dropped
ceilings, etc. Paints new and renovated
areas in the central office complex.
Responsible for cleanliness and general
condition of the central office complex.
Maintains grounds by cutting grass and
bushes. Performs minor plumbing
maintenance.

MAIL & PROPERTY CENTER

Incoming and outgoing mail is
processed for all departmental
organizational units. Collates, staples,
and distributes interoffice memoranda,
newsletters, and other communications
for the Central Office and all local
offices. Maintains equipment for
processing mass mailings. Picks up and
delivers mail from Post Office and
provides messenger service for the
department.

Tags equipment, performs equipment
inventories, and maintains inventory
system.

REPRODUCTION UNIT

Responsible for printing the majority of
reports, manuals, forms, brochures,
pamphlets, and printed supplies for the
Department. Signs and other display
materials are prepared for reproduction
on printing and reproducing machines.
Provides convenience color and
black/white copies for all divisions.




FINANCE DIVISION

REAL ESTATE MANAGEMENT
SECTION

REAL ESTATE MANAGEMENT SECTION

Leslie Hooks
(Real Estate Manager)

Night Cleaning Crew

1 Building Custodian II




GOVERNMENTAL AFFAIRS DIVISION

ADMINISTRATIVE OFFICE

Stephen Morris
(Governmental Relations Manager)

APPEALS BOARD STAFF

1 Docket Clerk

1 Administrative Support Assistant |

1 Clerk

1 Temporary Employment Security Clerk (Vacant)
1 Departmental Operations Specialist (Vacant)

BOARD of APPEALS
Appointed by the Governor

James Webb (pending approval) Chairman
Frank D. Marsh (pending approval) Member
Ray VanSchoubroek Member




GOVERNMENTAL AFFAIRS DIVISION

ADMINISTRATIVE OFFICE

Serves as governmental and legislative liaison for
the Department with other entities of local, state,
and federal government. Administers the Higher
Authority appeals programs of the Department.
Serves as Administrative Procedures Secretary to
promulgate rules and regulations for the

BOARD of APPEALS

———————————— Adjudicates unemployment compensation and
labor dispute appeals cases appealed to it from
lower authority appeal referee decisions.

Department.

APPEALS BOARD STAFF

Prepares legal, administrative, and clerical docu-
ments concerning Higher Authority appeals. Sets
dockets, issues subpoenas, and handles all related
correspondence. Conducts Board hearings and
types decisions of the Board.




HEARINGS AND APPEALS DIVISION

ADMINISTRATIVE OFFICE

Venessa F. Watkins
(Hearings and Appeals Administrator)

1 Administrative Support Assistant 111

HEARINGS DOCKET UNIT

Pamela Harris
Department Operations Specialist

1 Admin Support Asst. II
2 Admin Support Asst. I

Trey Lackey
(Chief Administrative
Hearing Officer)

QUALITY REVIEW/
APPEAL PROCESSING
UNIT

Tiffany Perryman
(UC Unit Supervisor)

HEARINGS OFFICERS
10
DECISION
PROOFERS
2 UC Technician

PRE-APPEALS
UNIT
Scott Davis
(UC Supervisor)

2 ES Representatives
2ASA 1

CLERICAL UNIT

VACANT
(UC Supervisor)

TYPISTS

4 Admin Support Asst. II




HEARINGS AND APPEALS DIVISION

ADMINISTRATIVE OFFICE
Directs and monitors the administration and operations of
the Hearings and Appeals Division. Conducts
administrative hearings for the Department involving
unemployment compensation insurance programs,
employee dismissals and disciplinary hearings, and other
administrative due process procedures. Maintains
performance standards set by the Department of Labor.

HEARINGS DOCKET SECTION ADMINISTRATIVE HEARING OFFICER SECTION QUALITY REVIEW UNIT
Schedules hearings for appeals of unemployment Conducts hearings on appeals filed by claimants and employers Reviews typed decisions of
compensation determinations filed by claimants and from determinations made by claims examiners. Conducts other the Decision Transcribing
employers. Entertains motions to reset cases and issue contested case hearings in accordance with applicable law, rules, Unit to ensure outgoing
subpoenas upon request from interested parties. and policies. Renders decisions and notifies interested parties. decisions meet prescribed
Maintains records of scheduled hearings and continued quality standards. Enters
cases. decision of Hearing Officer

in agency database.

DECISION TRANSCRIBING UNIT PRE-APPEALS UNIT CLERICAL SUPPORT
Types and mails appeals decisions issued by Reviews appeals filed by UNIT
the Administrative Hearing Officer after the claimants and employers and Organizes appeals
decisions have been proofed and approved for agency records for received, and date-stamps
release. processing and entry to documents in preparation
agency database to create for review and entry to
appeal case record. Performs agency database.
other general administrative Prepares appeals case file
procedures to facilitate for scanning to digital
resolution of appeal case. archive.




HUMAN RESOURCES DIVISION

PERSONNEL SECTION

Renée Minor
(Departmental Personnel Manager 1)

Sandi Brothers
(Departmental Personnel Manager I)

2 Personnel Assistant 111

1 Personnel Assistant II (Vacant)

1 Administrative Support Assistant 11
1 Administrative Support Assistant [

1 Clerk (Vacant)

EQUAL EMPLOYMENT
OPPORTUNITY & GRIEVANCE

TRAINING SECTION

Sandi Brothers

Tonya Scott (Departmental Personnel Manager I)

(Attorney II)

1 Training Specialist II

1 Training Specialist I

1 Personnel Assistant II

1 Admin Support Assistant 111




HUMAN RESOURCES DIVISION

PERSONNEL SECTION
Administers all personnel activities in conformity with current laws, rules,
regulations, and policies of the Department, State Personnel Department,
Employment and Training Administration, USDOL, and U.S. Office of
Personnel Management. Develops and conducts training programs within the
Department and throughout the state to ensure proper support to operating and
support divisions. Monitors all levels of disciplinary procedures. Researches and
prepares reports regarding all aspects of personnel administration. Provides
information, advice and assistance regarding personnel administration. Serves
on the ADOL Security and Compliance Committee.

Responsible for personnel activities with regard to staffing positions; processing
personnel actions, performance appraisals, salary adjustments, status changes,
etc.; and manages the leave program, to ensure compliance with federal laws,
state laws, State Personnel Department policies, and Department procedures.
Responsible for acting as Leave Administrator and Agency Administrator for
eSTART. Responsible for coordinating and conducting agency-wide training
for eSSTART. Monitors temporary employee payrolls. Maintains automated and
manual personnel records. Coordinates with the State Personnel Department
and other agencies regarding Department personnel matters.

Supervises and oversees Equal Employment Opportunity Manager and related
activities.

TRAINING SECTION
Provide Department employees with job related training
opportunities. Develop and conduct in-service training programs,
assist operating divisions in conducting job specific in-service training;
coordinate in-service training provided by other organizations;
coordinate out-service training provided by other state agencies,
academic institutions, and commercial vendors; and provide advice
and assistance to managers and supervisors on employee training
issues. Maintain database with all information related to training.

EQUAL EMPLOYMENT OPPORTUNITY & GRIVANCE

Plans, coordinates and evaluates equal opportunity activities for the Department.
Develops and reviews policies to ensure compliance with federal equal
opportunity laws and regulations. Investigates and provides final notice of
actions for Americans with Disability (ADA) requests, departmental complaints,
and grievance procedures ensuring compliance with federal and state laws and
programs. Serves on the National Association of State Workforce Agencies
(NASWA) Equal Employment Opportunity Committee. Ensures that Career
Centers are in compliance with accessibility standards as set forth in federal
guidelines, laws and programs.

Develops and conducts training programs within the Department. Advises in
matters of employee disciplinary actions. Schedules and coordinates pre-
suspension and pre-termination conferences for departmental employees.
Reviews appointments and promotions to monitor and ensure that activities are
in compliance with all federal and state laws and departmental policies.




IT ADMINISTRATION OFFICE
John Demas, Acting Director
(IT Systems Specialist, Sr.)

INFORMATION SYSTEMS DIVISION

SYSTEMS SUPPORT
VACANT

APPLICATION OFFICE MANAGER COMPUTER IT PROJECT
PROGRAMMING Mary Rowanna Pope OPERATIONS MANAGEMENT
Bennett Benton (Admin Support Asst. IIT) Ramona Jordan Lisa White
(IT Manager 1) (IT Systems Specialist) (IT Project Manager)
[
WEB DEVELOPMENT & OPERATIONS
APPLICATION DESIGN Melody Kager Walter Austin

Shannon Avant

Admin Support Asst. |

(IT Operations Specialist Lead)

(Programmer Analyst, Sr.)
1 Programmer Analyst
3 Contractor

3 IT Operations Technician

FIN / HR QUALITY & DOCUMENT
VACANT . CONTROL
(Programmer Analyst, Sr.) 1 Retired State Employee
1 Programmer Analyst 1 Clerk
2 Contractor 1 Temporary
VACANCIES VACANCIES

4 Administrative Support Assistant I

10 Administrative Support Assistant 11

1 Administrative Support Assistant I11

7 Data Entry Operator

1 Data Entry Specialist

2 Temporary Employment Security Clerk

1 IT Manager 1

1 IT Manager 11

1 IT Operations Specialist-Computer

1 IT Operations Supervisor

2 IT Operations Technician-Computer

1 IT Operations Manager

2 IT Systems Specialist, Associate-Generalist
1 IT Systems Specialist, Associate-Telecom.

1 IT Systems Technician

1 IT Systems Technician, Senior-PC

3 IT Systems Technician-PC

1 Laborer

3 Programmer

7 Programmer Analyst, Associate-General
3 Programmer Analyst, Senior-General

8 Programmer Analyst-General

DATABASE ADMINISTRATION

1 IT Systems Specialist, Associate (Vacant)
3 IT Systems Specialist
1 IT Operations Supervisor

HELPDESK SUPPORT
Renee Barsukoff
(IT Operations Supervisor)
1 IT Operations Technician

DESKTOP SUPPORT
Antonio Calloway
(IT Systems Specialist)
2 IT Systems Specialist, Associate
3 IT Systems Technician, Sr.
1 IT Systems Technician

CYBERSECURITY
Chris May: IT Systems Specialist

SYSTEMS ADMINISTRATION
Kevin DeJarnette
(IT Systems Specialist)
1 IT Systems Technician, Sr.

VOIP ADMINISTRATION
Jim Simonton
(IT Systems Specialist)
1 IT Systems Specialist, Associate




INFORMATION SYSTEMS DIVISION

IT ADMINISTRATION OFFICE
John Demas, Acting
(IT Systems Specialist, Sr.)

APPLICATION
PROGRAMMING
Maintains and develops
mainframe and Web-based
systems and applications to
support departmental operations.

OFFICE MANAGER
Coordinates and
manages the day-to-day
activities for the
administrative duties.

WEB DEVELOPMENT &
APPLICATION DESIGN
Maintains and develops LAN, PC
and Internet based systems.

FIN /HR
Maintains and develops systems
for Finance and HR Divisions.

COMPUTER
OPERATIONS
Collects and input data
creating reports and outputs.

Operations
Executes the daily schedule

Quality & Document
Control

Quality: Follows procedures
for barcoding of documents
for division throughout the
department. Preps documents
for scanning. Verify reports
are distributed in a timely and
accurate manner.
Document: Insures reports
are distributed in a timely and
accurate manner. Verifies
documents in papervision.
Also works with the newhire

group.

IT PROJECT
MANAGEMENT
Coordinates and
manages the day-to-
day activities of all IT
projects.

SYSTEMS SUPPORT
Provides support for functional IT Units.

DATABASE ADMINISTRATION
Responsible for Database management,
security, maintenance, and administration of
departmental SQL databases.

HELPDESK SUPPORT
Provide compliancy management, asset
management, support management, and

system access control.

DESKTOP SUPPORT
Provides technical support for client-based
systems that are utilized by ADOL and
partnering agencies.

CYBERSECURITY
A unit specialized in the protection against
the criminal or unauthorized use of
electronic data, or the procedures taken to
achieve this.

SYSTEMS ADMINISTRATION
A unit responsible for the upkeep,
configuration, and reliable operation of
computer systems; such as servers..

VOIP ADMINISTRATION
Provide VoIP administration and support for
any VoIP system within ADOL.

-




LABOR MARKET INFORMATION DIVISION

ADMINISTRATIVE OFFICE

Denise Norris
(Asst. LMI Director/
Statistician Manager)

Michele Tatum
(Labor Market Information Director)

1 Admin Support Assistant 111

OCEW/UI REPORTS OES/WIA STATISTICS MANPOWER

SECTION

Celena Perine
(Statistician Supervisor)

SECTION

Tammy Jenkins
(Statistician Supervisor)

RESOURCES SECTION

Greta Williams
(Statistician Supervisor)

REPORTS UNIT

Makita Brantley
(Senior Statistician)

CEW UNIT

Gwana Hunter
(Senior Statistician)

1 Statistician

1 Labor Market Analyst

1 Dept. Operations Specialist

1 Admin Support Assistant 111
1 Admin Support Assistant 11

LMIWebsite/WID ADMIN
VACANT
(Senior Statistician)

OSHS UNIT
Diane Williams
(Labor Market Analyst)

WIA UNIT
Jenna Garrett
(Senior Statistician)

1 Labor Market Analyst
2 Statistician

1 Admin Support Assist 11
1 Clerk

LOCAL AREA
UNEMPLOYMENT
STATISTICS

OES UNIT
Scot Edwards
(Senior Statistician)

2 Statistician
1 Admin Support Assist 111
1 Admin Support Assist 11

VACANT
(Senior Statistician)

1 Admin Support Assist 11

CURRENT
EMPLOYMENT

STATISTICS UNIT
Jean Tolliver
(Senior Statistician)




LABOR MARKET INFORMATION DIVISION

ADMINISTRATIVE OFFICE
Plans and directs the operations of the Labor Market Information Division.
Establishes or approves internal operation procedures designed to comply with
national and regional reporting and other program requirements. Coordinates
Division's agency-wide services. Responsible for Statewide Employment Statistical
System as specified in the Workforce Investment Act. Develops agency-wide LMI
system automation. Responsible for collection and development of information for
America's Labor Information System (ALMIS). Responsible for statistical analysis
as specified in the Workforce Investment Act.

ADMINISTRATIVE SUPPORT PROGRAM

Prepares updates and maintains the ALMIS database. Serves
as Division database manager. Coordinates or performs
automated systems support maintenance and development.
Represent Division in all matters relating to automation.
Develops and maintains web page.

RESEARCH & REPORTS SECTION
Plans, organizes and directs research activities relating to the UI Program. Projects
benefit costs, revenues, and trust fund adequacy under various economic and
legislative parameters. Prepares estimates for contingency workloads. Conducts
program research. Maintains a Continuous Wage and Benefit History (CWBH)
Program. Prepares estimates concerning the financial impact of legislative
alternatives. Formulates quarterly and annual estimates of UI contingency
workloads requirements. Prepares short and long term industry and occupational
projections. Conducts training. Represents Division and Department at WIA board
meetings and is subject matter expert for LMI plan. Assists in the development of
data for economic development. Answer general LMI requests. Represents

OES/WIA STATISTICS SECTION

Supervises operation of the Occupational Employment
Statistics and Workforce Investment Act Units assuring
compliance with BLS and ETA cooperative program and
grant requirements. Coordinates interaction and data
exchange between LMI programs and other WIA partners
statewide. Represents Division and Department at WIA

MANPOWER RESOURCES SECTION

Supervises operation of the Local Area Unemployment Statistics and Current
Employment Statistics Units. Performs other functions as related to the Agency's
LMI (Labor Market Information) system. Interprets cooperative program technical
instructions and implements procedural changes necessary to comply with revisions
to methodology and other program requirements. Coordinates cooperative program
data processing request.

Board and other interagency meetings. Assists in the
development of 5 year grant plan and all program reporting

Division on national committees relating to LMI.

REPORTS SECTION

Supervise the Reports and ES-202 Units assuring
compliance with BLS and ETA program requirements
for data collection and reporting.

REPORTS UNIT
Submits accurate and timely
reports on state unemployment
insurance, federal
unemployment compensation
for civilian employees and ex-
servicemen, and employment
service activities as required by
the National Employment &
Training Administration and the
Bureau of Labor Statistics.
Maintains historical data as
required.

CEW
Submits accurate and timely
reports required by BLS
showing wages as reported on
quarterly contribution reports.
Maintains historical series and
incorporates changes as
required. Assigns new NAICS
(industry) and FIPS (location)
codes to new subject and
successor accounts. Performs
on-going review of NAICS and
FIPS of established accounts.
Conducts ES-202 program
under contract with BLS.

requirements.
OES UNIT WIA UNIT
Operates the Federal-State Operates the WIA Unit in

Cooperative Occupational
Employment and Wage
Statistics Program to collect
occupational data and wage
data by industry, to prepare
industry occupational and wage
estimates and to provide basic
data for use in the Industry
Occupational Matrix.

compliance with 5-year plan
submitted and approved
through the Employment and

Training Administration (ETA).

Develops and provides
products, services and training
packages for WIA partners
statewide utilizing data from all
LMI Sections and other
administrative data sets.

CURRENT LOCAL AREA
EMPLOYMENT UNEMPLOYMENT
STATISTICS UNIT STATISTICS

Operates CES or BLS 790
program. Collects sample data.
Publishes monthly estimates of
wage and salary employment
by industry, hours, and earnings
data for production workers in
mining and manufacturing.
Prepares benchmark revisions
and annual average data for
published series.

Operates LAUS (Local Area
Unemployment Statistics)
program. Publishes monthly
unemployment and civilian
labor force estimates for State
and labor market areas.
Publishes manpower and
related economic and
demographic data. Prepares
county employment estimates.

OSHS UNIT
The Occupational Safety & Health Statistics (OSHS) is
a unit that collects data from the Survey of Occupational
Injuries & Illnesses (SOII) and the Census of Fatal
Occupational Injuries (CFOI). This data is collected in
cooperation with the United States Department of
Labor’s Bureau of Labor Statistics.




LEGAL DIVISION

GENERAL COUNSEL

Joseph S. Ammons
(Attorney 1V)

CHIEF ASSISTANT
GENERAL COUNSEL

Vacant
(Attorney IIT)

PARALEGALS

Kathy C. Gunter
(Paralegal)

Alicia Y. Jackson
(Paralegal)

Vacant
(Paralegal)

OFFICE MANAGER

Beth Hicks
(Departmental Operations Specialist)

DOCKETS CLERICAL
Vacant Sandy Hallmark
ocket Cler! etired State Employee
Docket Clerk Retired State Employ
Vacant
(Admin Support Assistant I)

ASSISTANT GENERAL
COUNSELS
Alysonne Hatfield
(Attorney IIT)
Don Harrison
(Attorney IIT)
Arthur Ray
(Attorney III)
Holly Sharp
(Attorney IIT)
Vacant
(Attorney IIT)




LEGAL DIVISION

GENERAL COUNSEL

Supervises, plans, and directs operations of the Legal Division. Coordinates with
the Attorney General on legal matters and assignments as directed by him.
Represents the Department in all courts and administrative tribunals. Advises the
Secretary and staff on legal issues involving ADOL. Assigns cases, supervises,
and coordinates the legal work assignment of other assistant attorneys.

CHIEF ASSISTANT
GENERL COUNSEL

Assumes primary responsibility for the function
and operation of the Legal Division in
the absence of General Counsel.

PARALEGALS
Assist attorneys in the areas of legal
research; preparation and interpretations
of basic legal documents; perform
routine legal research; summarize and
interpret legal documents and
pleadings; prepares digests of laws and
cases; briefs questions of law; writes
tentative drafts of opinions; assists in
the preparation of cases for trial;
collects authorities on points of law.
Sorts mail, including letters, dockets,
memos, forms, and publications to
ensure attorneys receive mail on
pertinent cases.

OFFICE MANAGER
Assists General Counsel in directing the activities of
the Legal Division. Develops and administers
policies, procedures, including analyzing and
solving legal, administrative, technical, and
procedural problems. Responsible for contacting all
Circuit Court Judges and Appellate Court Clerks
regarding legal matters pending before those bodies
on behalf of General Counsel and subordinate
attorneys. Responsible for all records of the Legal
Division. Directs, assigns, reviews, and critiques
the work product of the administrative staff. Sorts
mail, including letters, dockets, memos, forms, and
publications to ensure attorneys receive mail on
pertinent cases.

ASSISTANTS GENERAL COUNSELS

Assistant General Counsels represent the Department in the
preparation, trial, and resolution of court actions involving the
Department. This includes departmental administration hearings,
Personnel Board hearings, and hearings before the Board of
Adjustment. Assistant attorneys interpret, revise, review, and
compose legislation and administrative rules. Legal opinions
pursuant to written and verbal requests arising from the divisions
of the Departments and the Attorney General are rendered. Legal
documents are drafted, interpreted, and reviewed.

DOCKETS
Work is of a legal secretarial and paralegal nature. Staff
types complaints, answers, interrogatories, circuit and
appellate court briefs, all to be completed and filed within
legal time frames. Court files are established, maintained,
and all dockets reviewed. Subpoenas for witnesses and for
the production of documents are typed, served, and filed
with the respective circuits.

CLERICAL
Locates court cases, updates calendars, arrange attorney's
schedules, and prepare files for court. Types briefs,
memos, letters, leases, orders, motions, and opinions.
Sorts mail, including letters, dockets, memos, forms, and
publications to ensure attorneys receive mail on pertinent
cases. Documents are filed, such as forms,
correspondence, memos, reports, and contracts to organize
and maintain information.




** Duel Capacity

MINING & RECLAMATION DIVISION

BOARD OF MINE EXAMINERS
Appointed by the Governor

James R. West, Ex-Officio Chairman
Roscoe Boyd

Daniel Hundley

David Keeton

Shayne Olmstead

Roger Peeler

Drew Schlueter

Christopher Teeter

Dustin Morin
(Director of Mining & Reclamation)

MINE AND SAFETY
INSPECTION SECTION

James R. West
(Mining Safety Chief)

1 Mine Inspection Supervisor
2 Mine Inspectors

1 Department Operations Specialist

ABANDONED MINE LAND
RECLAMATION SECTION

Dustin Morin
(State Mine Land Reclamation Supervisor)

1 Professional Civil Engineer 11

1 Engineering Graduate

4 Land Reclamation Inspector IV
1 GIS Specialist

1 Retired State Employee

SURFACE MINING OF NON-

FUEL MINERALS SECTION

Dustin Morin
(Non-fuel Surface Mining Chief)




MINING & RECLAMATION DIVISION

BOARD OF EXAMINERS
Appointed by the Governor

Administers examinations for Mine
Foreman and Fire Boss (up to four times a

year).

ADMINISTRATION

Responsible for administration of the Abandoned Mine
Land Reclamation Program, Mine Safety and Inspection,
and Surface Mining of Non-fuel Minerals

MINE SAFETY AND INSPECTION
SECTION

Responsible for conducting inspections of
mines to ensure that all safety requirements of
state coal mining laws are carried out. Also
responsible for enforcing Open Pit and Quarry
Safety Rules. Conducts educational and safety
programs. Administers program that provides
for mine rescue teams. Works through the
Board of Mine Examiners in administering
Mine Foreman and Fire Boss examinations.
Keeps production records for coal and other
minerals mined in Alabama.

ABANDONED MINE LAND
RECLAMATION SECTION

Responsible for reclamation and restoration of
land and water resources adversely affected by
past coal mining. Reclamation is conducted on
surface mines, coal processing areas, deep
mine entries and other areas that were
abandoned or left in an inadequate reclamation
status prior (in all cases) to August 3, 1977, or
(in some cases) to November 5, 1990, and for
which there is no continuing reclamation
responsibility under state or federal law.
Reclamation work includes, but is not limited
to: grading, backfilling, control of mine fires,
subsidence abatement, soil stabilization and
revegetation. Other activities of the section
include: maintaining an inventory of
abandoned mine land problems in Alabama,
preparing investigative reports, developing
engineering and design plans, obtaining
consents for right-of-entry from affected
property owners, and monitoring ongoing
construction work.

SURFACE MINING OF NON-FUEL
MINERALS SECTION

Responsible for ensuring that lands mined for
non-fuel minerals are reclaimed in accordance
with the Alabama Surface Mining Act of 1969.
Issues mining permits, ensures that mine sites
are properly bonded for reclamation purposes,
makes periodic inspections of mining
operations, and releases bonds once sites have
been satisfactorily reclaimed.




UNEMPLOYMENT COMPENSATION DIVISION

ADMINISTRATIVE OFFICE

Thomas B. Daniel
Unemployment Compensation Administrator

1 Departmental Operations Specialist
1 Administrative Support Assistant I1I (Vacant)
1 Administrative Support Assistant I (Vacant)

INTERNAL SECURITY

Brent Langley
(UC Assistant Administrator)

1 Admin Support Assistant 111
2 Admin Support Assistant I (1 Vacant)

BENEFIT OPERATIONS

Vacant
(UC Assistant Administrator)

1 UC Unit Supervisor (Vacant)

1 Administrative Support Assistant 111
1 Admin Support Assistant II (Vacant)
1 Clerk Stenographer III (Vacant)

TAX OPERATIONS

Charlotte Lackey
(UC Assistant Administrator)

2 UC Managers (2 Vacant)

DISCLOSURE UNIT

1 UC Senior Specialist
1 Admin Support Assistant II (Vacant)

QUALITY ASSURANCE

Michael Tillery
(UC Section Supervisor)

1 UC Senior Specialist (Vacant)

1 UC Unit Supervisor (Vacant)

1 UC Supervisor (Vacant)

5 UC Specialist (1 Vacant)

1 Admin Support Assistant 11

1 Retired State Employee (Vacant)

1 Admin Support Assistant I (Vacant)

PHYSICAL SECURITY

Joe Marshall
(Security Guard IT)

4 Security Guard I (1 Vacant)

(1 SG I and SG II APOST Certified)

CALL CENTER OPERATIONS

Vacant
(UC Assistant Administrator)

1 UC Manager (Vacant)
1 Admin Support Assistant I11

CHILD LABOR ENFORCEMENT

Robin Wilburn
(Child Labor Inspector Supervisor)

2 Child Labor Inspector (1 Vacant)

FTI COMPLIANCE

Courtney Jarome
IT Functional System Analyst




INTERNAL SECURITY
Conducts security/compliance related reviews and
internal investigations in order to keep executive
and/or program management informed on the
integrity of Department operations. Reviews and
evaluates information systems/operations to ensure
that reasonable and prudent internal control are
evident. Furnishes special security measures to
unemployment compensation information systems
by maintaining enhanced password and user-id
systems. Conducts pre-employment background
checks on all prospective Department employees.
Provides all divisions in the Department with a
mandatory system for reporting all security related
incidents. Provides information and assistance to
law enforcement agencies in locating suspected
criminals or other missing persons. Evaluates the
physical security of Department property and assets.
Makes recommendations for improvement to
provide for secure, efficiently operated DOL
programs.

The Disclosure Unit is responsible for providing to
claimants, employers, public officials and other
authorized entities with releasable information. The
Unit coordinates contracts with outside agencies for
information sharing as well as assist in establishing
child support offsets for the Unemployment
Agency.

UNEMPLOYMENT COMPENSATION DIVISION

ADMINISTRATIVE OFFICE

Unemployment Compensation Administrator plans, directs, manages, and
controls all functions and operations of the UC Division. Manages and
controls all budget and position allocations for the entire UC Division.
Responsible for child labor inspections to protect working minors.

PHYSICAL SECURITY
Patrols the Central Office and Montgomery
Career Center premises to control access
and protect personnel and property.
Monitors the Central Office surveillance
system. Produces and monitors access
badge system for all employees.
Investigates incidents related to security
and safety. Issues parking permits and
monitors onsite and offsite parking
facilities. Provides assistance to
Administration as needed. Maintains the
Secretary’ s vehicle to ensure reliability and
readiness.

BENEFIT OPERATIONS

Supervises and directs
adjudication and processing of
Interstate, CWC, Federal UCX and
UCFE, TRA/TAA, ATAA, and
DUA claims to insure accurate
decisions and prompt payment of
benefits. Supervises and directs all
functions of benefit payment
control activities. Oversees the
Unemployment Insurance Data
Validation Project which reviews
and evaluates the accuracy and
completeness of reported UC data
submitted to the U.S. Department
of Labor. Coordinates with other
sections and agencies as necessary
concerning procedures, legislation,
and agency policy.

CALL CENTER
OPERATIONS

CHILD LABOR
ENFORCEMENT

Supervises call center
operations across the state to
provide for the processing of
initial claims by telephone and
via the internet. In addition,
supervises an adjudication unit
that conducts fact-finding and
adjudication of initial claims in
accordance with federal and

The Alabama Child Labor Law
was enacted to protect working
minors. The law prohibits youths
from working in occupations or
places of employment, which
could be harmful to their health
or moral well being. By
regulating the hours during which
youths are allowed to work, the

TAX OPERATIONS

Plans, directs, and manages all
tax activities. Supervises status
determinations, tax rates
calculations, collection
enforcement documentation,
account adjustments, tax
deposits, and delinquent
employer follow-up.
Coordinates activity requiring
field contact.

QUALITY
ASSURANCE

Monitors and reports the
quality level of benefit
and tax operations.
Maintains quality
assurance records and
makes recommendations
for improvement.

state guidelines. Coordinates
with other divisions and
agencies to provide prompt and
efficient service to claimants
and employers.

law ensures minors sufficient
time to take advantage of their
educational opportunities.




UNEMPLOYMENT COMPENSATION DIVISION
BENEFIT OPERATIONS

BENEFIT OPERATIONS

Vacant
(UC Assistant Administrator)

1 UC Section Supervisor (Vacant)

1 Administrative Support Assistant 111
1 Administrative Support Assistant 11
1 Clerk Steno IIT (Vacant)

TECHNICAL SERVICES BENEFIT PAYMENT INTERSTATE CLAIMS, SPECIAL PROGRAMS
SECTION CONTROL COMBINED WAGE, SECTION
REDETERMINATION &
Vacant Vacant FEDERAL PROGRAMS Harriett Craig
(UC Section Supervisor) (UC Section Supervisor) (UC Section Supervisor)
Vacant
1 Senior Accountant (UC Section Supervisor)
1 Special Investigations Chief
BENEFIT OPERATIONS 1 Administrative Support Asst. 11
AUTOMATION SUPPORT
UNIT

Robert Steverson
(UC Unit Supervisor)

2 UC Supervisor (1 Vacant)

1 UC Senior Specialist (Vacant)

5 UC Specialist (2 Vacant)

1 ES Representative (Vacant)

1 Dept. Operations Spec. (Vacant)
1 Admin. Support Asst. IT (Vacant)
1 Admin. Support Asst. I (Vacant)




BENEFIT OPERATIONS

BENEFIT OPERATIONS
Supervises and directs adjudication and processing of Interstate, CWC, federal UCX
and UCFE, TRA/TAA, ATAA, and DUA claims to insure accurate decisions and
prompt payment of benefits. Supervises and directs all functions of benefit payment
control activities. Oversees the Unemployment Insurance Data Validation Project
which reviews and evaluates the accuracy and completeness of reported UC data
submitted to the U.S. Department of Labor. Coordinates with other sections and
agencies as necessary concerning procedures, legislation, and agency policy.

UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT PAYMENT CONTROL SECTION

Manages and supervises the overpayment recovery and prevention program.
Responsible for promoting and maintaining the integrity of UC programs through
prevention, detection, investigation, establishment, recovery, and prosecution of
UC overpayments made to claimants. Maintains and conducts wage, workers’
compensation, and Interstate crossmatch programs. Records and processes all
cash and court repayments. Manages and supervises fact finding and adjudication
of new hire issues.

BENEFIT SERVICES SECTION

Manages and supervises fact finding, adjudication, and processing Interstate, CWC,
and federal claims to insure accurate decisions and prompt payment of benefits.
Responsible for transfer and accounting functions involved with wage transfers and
redeterminations. Processes, assigns wages, and determines eligibility on all claims
filed under federal UCX and UCFE programs. Performs mandatory on-site federal
reviews of federal installations to insure compliance. Records by word processing
and data entry into computer adjudication information for Interstate, CWC, UCFE,

and UCX claims.

TECHNICAL SERVICES DIVISION

Provides technical support and coordination between Benefit Operation and Call
Center Operations Divisions. Plans, supervises, monitors, and evaluates UC
activities by performing quality and quantity assessments, special studies,
establishing policies and procedures, and evaluations. Provides technical assistance
for Benefit and Tax Operations. Performs special projects for the UC Division
Director. Plans and conducts ongoing and special measurement activities designed
to measure the quality, quantity, and effectiveness of the UC Program. Develops
new procedures based upon findings of assessments and requirements of new
technological advancements.

SPECIAL PROGRAMS SECTION

Manages and supervises the Trade Adjustment and Assistance Unit responsible for
the adjudication and processing of initial and continued TRA/TAA, RTAA, EUC and
DUA claims to insure accurate decisions and prompt payment of benefits. Manages
and supervises Payment Processing Unit which assists employers filing electronic
partial claims via Internet. Handles all issues created by or associated with partial
claims. Advises employers and claimants the process of going from partial to total

unemployment.




UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT OPERATIONS

BENEFIT SERVICES SECTION

INTERSTATE CLAIMS, COMBINED WAGE &
REDETERMINATION SECTION /
FEDERAL PROGRAMS

Vacant
(UC Section Supervisor)

COMBINED WAGE & REDETERMINATION COMBINED WAGE/
FEDERAL PROGRAMS BENEFIT OPERATIONS
Donna Benton
Cicely Bennette (UC Senior Specialist) VACANT
(UC Unit Supervisor) (UC Unit Supervisor)
4 Administrative Support Asst. II (Vacant)

1 UC Supervisor 1 Administrative Support Asst. I (Vacant) 1 Administrative Support Asst. II
1 UC Senior Specialist (Vacant)

1 UC Specialist

3 UC Technician (2 Vacant)

2 ES Representative (1 Vacant)

1 Staff Accountant (Vacant)

1 Language Interpreter

1 Retired State Employee (Vacant)

11 Admin Support Asst. IT (10 Vacant)

8 Admin Support Asst. I (Vacant)

4 Clerk (3 Vacant)

2 Temporary Employment Sec. Clerk
(1 Vacant)




UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT OPERATIONS

BENEFIT SERVICES SECTION

Manages and supervises intake functions and processing of Combined Wage
and Federal claims to insure accurate decisions and prompt payments of
benefits. Responsible for transfer and accounting functions involved with wage
transfers and redeterminations. Processes, assigns wages, and determines
eligibility on all claims filed under federal UCX and UCFE programs. Records
by word processing and data entry into computer adjudication information for
UCFE and UCX claims. Processes billing for Combined Wage, UCX, and
UCFE claims. Provides interpretive services to Spanish speaking claimants;
other sections and divisions requiring this service.

FEDREAL PROGRAMS

Processes, assigns wages, and
determines eligibility on all claims
filed under UCX and UCFE
programs. Processes major
misconduct issues generated by
employer responses requesting
relief of charges.

REDETERMINATION

Coordinates with Tax Operations
for wage investigations, bona fide
employment, and Social Security
verification. Processes issues
associated with employment
registration for out of state
claimants.

COMBINED WAGE

Determines eligibility on liable
and CWC claims. Responsible for
transfer and accounting functions
involved with wage transfer
determinations. Processes state
billing for CWC, and federal
billing for UCFE, and UCX
transactions. CWC claims intake
and review web claims for
accuracy.

CWC - BENEFIT
OPERATIONS

Determines alien eligibility.
Provides support to the Legal
Division for Circuit Court cases.




BENEFIT OPERATIONS

SPECIAL PROGRAMS SECTION

SPECIAL PROGRAMS SECTION

Harriet Craig
(UC Section Supervisor)

UNEMPLOYMENT COMPENSATION DIVISION

PAYMENT PROCESSING UNIT

Vacant
(UC Unit Supervisor)

2 UC Technician (1 Vacant)

5 Administrative Support Assistant II (Vacant)
1 Administrative Support Assistant I (Vacant)
1 Retired State Employee (Vacant)

1 Docket Clerk (Vacant)

TRADE & DISASTER CLAIMS UNIT

Conja Merritt
(UC Unit Supervisor)

1 Planning/Economic Dev. Specialist I/IT (Vacant)
3 UC Specialist (Vacant)

5 ES Representative (Conditional) (2 Vacant)

2 ES Representative (Vacant)

1 Administrative Support Assistant II (Vacant)

2 Administrative Support Assistant I (Vacant)

4 Clerk (Vacant)

11 Retired State Employees

5 Temporary Employment Security Clerk

ADJUDICATION SUPPORT

Vacant
(UC Unit Supervisor)

1 UC Supervisor

1 ES Representative (Vacant)

4 Administrative Support Assistant II (Vacant)
2 Administrative Support Assistant I (Vacant)
1 Microfilm Service Manager (Vacant)

1 Clerk I (Vacant)




UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT OPERATIONS

SPECIAL PROGRAMS SECTION

SPECIAL PROGRAMS SECTION

Manages and supervises the Trade Adjustment and
Assistance Unit responsible for the adjudication and
processing of initial and continued TRA/TAA, ATAA,
RTAA, and DUA claims to insure accurate decisions and
prompt payment of benefits. Manages and supervises
Payment Processing Unit which assists employers filing
paper and electronic partial claims via Internet. Handles all
issues created by or associated with partial claims. Advises
employers and claimants the process of going from partial
to total unemployment. Manages and supervises
Adjudication Support Unit which receives records by word
processing and data entry into Computer Adjudication
Information System.

PAYMENT PROCESSING UNIT

Handles UC payment activity related to employer filing of
partial claims for benefits. Assists employers in filing
electronic partials via the Internet. Handles all issues
created by or associated with partial claims. Advises
employers and claimants the process of going from partial
to total unemployment.

TRADE & DISASTER CLAIMS UNIT

Reviews, determines eligibility, and issues payments on all
claims filed under TRA/TAA, ATAA, RTAA, and DUA
programs. Monitors and supervises activities for
TRA/TAA, ATAA, and RTAA with Call Centers and
Career Centers, as well as training institutions.

ADJUDICATION SUPPORT

Records by word processing and data entry into
computer adjudication information for Interstate,
CWC, UCFE, and UCX claims. Maintains and
processes Ben 241 separation information for all
claims, including CWC, UCFE, and UCX. Handles all
returned checks.




UNEMPLOYMENT COMPENSATION DIVISION

CALL CENTER OPERATIONS

CALL CENTER OPREATIONS

Vacant
(UC Assistant Administrator)

1 UC Manager (Vacant)
1 Administrative Support Assistant I11

CENTRAL OFFICE

CALL CENTER

VACANT
(UC Manager)

2 UC Unit Supervisor (1 Vacant)
1 UC Senior Specialist

6 UC Supervisor (3 Vacant)

16 UC Technician (12 Vacant)

83 ES Representative (79 Vacant)
1 Language Interpreter (Vacant)

CENTRAL OFFICE
ADJUDICATION CENTER

Sandra Starnes
(UC Manager)

1 UC Section Supervisor (Vacant)
5 UC Unit Supervisor (4 Vacant)
8 UC Supervisor (6 Vacant)

1 UC Senior Specialist (Vacant)

3 UC Specialist (Vacant)

22 UC Technician (18 Vacant)

2 Administrative Support Assistant III (1 Vacant) 52 ES Representative (Vacant)

7 Administrative Support Assistant II (6 Vacant) 2 Administrative Support Assistant III (Vacant)
2 Administrative Support Assistant I (Vacant) 7 Administrative Support Assistant II (Vacant)
23 Temp. Employment Security Clerk (Vacant) 2 Administrative Support Assistant I (Vacant)

3 Retired State Employee (Vacant)

15 Temporary Employment Security Clerk (Vacant)

CENTRAL OFFICE
FACT-FINDING

Gina Culp
(UC Supervisor)

7 UC Technician (5 Vacant)




UNEMPLOYMENT COMPENSATION DIVISION
CALL CENTER OPERATIONS

CALL CENTER
OPERATIONS

Supervises call center operations
for the processing of initial claims
by telephone and via the internet.
In addition, supervises an
adjudication unit that conducts
fact-finding and adjudication of
initial claims in accordance with
federal and state guidelines.
Coordinates with other divisions
and agencies to provide prompt
and efficient service to claimants
and employers.

CENTRAL OFFICE CALL CENTER TRAINING
CALL CENTER

Plans and conducts training based

Provides initial claims taking
activities by telephone and
internet and conducts fact-finding
and adjudication of issues.
Provides prompt and efficient
services to claimants and
employers.

on findings of evaluations,
quality, and quantity assessments,
special studies, and changing
program requirements.




UNEMPLOYMENT COMPENSATION DIVISION

TAX OPERATIONS

TAX OPERATIONS
Charlotte Lackey
(UC Assistant Administrator)

CENTRAL OFFICE
TAX OPERATIONS
Vacant
(UC Manager)

1 UC Senior Specialist
1 Administrative Support Assistant III (Vacant)
1 Administrative Support Assistant II (Vacant)

FIELD SERVICES
VACANT
(UC Manager)

1 Departmental Operations Specialist
2 Administrative Support Assistant [
(Vacant)

1 Retired State Employee (Vacant)

AUDITS AND CASHIERING SECTION
Vivian Cooper
(UC Section Supervisor)
1 UC Unit Supervisor
2 UC Supervisor (Vacant)
1 UC Technician
2 Staff Accountant (1 Vacant)
1 Accountant
1 Accounting Technician II (Vacant)
4 Accounting Technician (4 Vacant)
11 Accounting Clerk (10 Vacant)
1 Administrative Support Assistant 111
4 Administrative Support Assistant II (4 Vacant)
9 Administrative Support Assistant I (Vacant)

EXPERIENCE RATING SECTION
Kimberly Scott
(UC Section Supervisor)

1 UC Unit Supervisor
3 UC Supervisor (2 Vacant)
4 UC Technician (1 Vacant)
3 ES Representative (3 Vacant)
1 Administrative Support Assistant III (Vacant)
3 Administrative Support Assistant II (2 Vacant)
2 Administrative Support Assistant I (Vacant)

DELINQUENCY CONTROL UNIT &
REMITANCE PROCESSING
Tom Kennedy
(UC Unit Supervisor)
1 UC Supervisor (Vacant)
1 UC Technician
2 ES Representative (1 Vacant)
2 Administrative Support Asst. II (1 Vacant)
1 Clerk (Vacant)
1 Retired State Employee (Vacant)

STATUS UNIT
Marcia Davis
(UC Unit Supervisor)

1 UC Section Supervisor (Vacant)
2 UC Supervisor
2 UC Technician (1 Vacant)
3 ES Representative (3 Vacant)
1 Accounting Technician (Vacant)
4 Accounting Clerk (Vacant)
5 Administrative Support Assistant II (4 Vacant)
1 Administrative Support Assistant I (Vacant)




UNEMPLOYMENT COMPENSATION DIVISION
TAX OPERATIONS

TAX OPERTIONS
Plans, directs, manages and controls the operations
of all tax related activity. Detects and identifies
employers who are liable for the payments of UC
taxes and reports. Collects and deposits UC
contributions promptly and expeditiously.
Calculates tax rates and identifies delinquent
employers. Tax Performance System conducted.
Directs tax appeals.

CENTRAL OFFICE TAX
OPERATIONS
Plans, directs, manages, and controls the
Central Office operations of all tax
related activity. Assists the tax chief
and works on special projects.

FIELD SERVICES
Plans, directs, manages, and controls field staff activities
in securing delinquent reports and taxes, completing
registration forms, conducting field audits, clearing
obstructed benefit claims, and field contact when tax

AUDITS AND CASHIERING SECTION
Processes contribution reports and payments
insuring updating of employer accounts.
Accounts for money collected and deposits in
clearing account.

EXPERIENCE RATING SECTION
Determines employer tax rates. Maintains
experience rating records and the charges for
benefits and costs by employer accounts.
Investigates protests and makes adjustments as
they are justified.

DELINQUENCY CONTROL UNIT &
REMITANCE PROCESSING

Maintains records of delinquent taxes. Files

liens and initiates action to enforce collections.

Conducts tax appeals.

STATUS UNIT
Determine employer liability under UC law and
assigns account numbers to liable accounts.
Maintains records of liable accounts.

related investigation is necessary.




UNEMPLOYMENT COMPENSATION DIVISION

TAX OPERATIONS
FIELD SERVICES

FIELD SERVICES
VACANT
(UC Manager)

1 UC Senior Specialist

1 Departmental Operations Specialist

2 Administrative Support Assistant I (Vacant)
1 Retired State Employee (Vacant)

BIRMINGHAM MONTGOMERY HUNTSVILLE MOBILE
DISTRICT TAX OFFICE DISTRICT TAX OFFICE DISTRICT TAX OFFICE DISTRICT TAX OFFICE
Lola Small Munich Cabble-Ware Sharon Matthews VACANT
(UC Section Supervisor) (UC Section Supervisor) (UC Section Supervisor) (UC Section Supervisor)
1 UC Unit Supervisor 1 UC Unit Supervisor (Vacant) 1 UC Unit Supervisor (Vacant) 1 UC Unit Supervisor
7 Ul Field Deputy (4 Vacant) 5 Ul Field Deputy 5 Ul Field Deputy (2 Vacant) 5 Ul Field Deputy (2 Vacant)
2 Accountant (Vacant) 1 Admin Support Assistant 11T 2 Accountant (Vacant) 2 Accountant (Vacant)
1 Admin Support Assistant 11T 1 Admin Support Assistant II (Vacant) 1 Admin Support Assistant 111 1 Admin Support Assistant 111
2 Admin Support Assistant II (1 Vacant) 1 Admin Support Assistant I (Vacant) 1 Retired State Employee (Vacant) 4 Admin Support Assistant [ (Vacant)
OUT-STATION OUT-STATION OUT-STATION OUT-STATION
1 UC Unit Supervisor
6 UI Field Deputy (2 Vacant) 7 Ul Field Deputy (2 Vacant) 6 UI Field Deputy (2 Vacant) 1 Deputy (Vacant)
1 Accountant/Deputy 1 Accountant

1 Admin Support Asst. I11

Alabaster DOthaFl Cullman Foley
Anniston Enterprise Decatur
Tuscaloosa Opelika Gadsden
Selma Jasper
Troy Sheffield




UNEMPLOYMENT COMPENSATION DIVISION
TAX OPERATIONS

FIELD SERVICES

FIELD SERVICES

Plans, directs, manages, and controls field staff
activities in securing delinquent reports and taxes,
completing registration forms, conducting field audits,
clearing obstructed benefit claims, and field contact
when tax related investigation is necessary.

DISTRICT TAX OFFICE

Calls or visits employers, accountants, and attorneys to
secure data, collect taxes and reports, or to disseminate
UC tax information. Conducts audits of employers’
records and clears obstructed benefit claims.

OUT STATION

Personnel out-stationed from district tax offices are an
extension of that office and perform identical duties as
other field deputies.




UNEMPLOYMENT COMPENSATION DIVISION

QUALITY ASSURANCE SECTION

Michael Tillery
(UC Section Supervisor)

1 Administrative Support Assistant 11
1 Retired State Employee (Vacant)

BENEFITS QUALITY ASSURANCE

VACANT
(UC Unit Supervisor)

Vacant
(UC Senior Specialist)

1 UC Supervisor (Vacant)
3 UC Specialist
1 Admin. Support Assistant I (Vacant)

OUT STATION

2 UC Specialist

Hamilton Troy




UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT PAYMENT CONTROL

BENEFIT PAYMENT CONTROL
Vacant
(UC Section Supervisor)

1 Administrative Support Assistant 11

ADMINISTRATIVE UNIT

Kathy Ware
(Senior Accountant)

1 Accountant

4 ES Representative (3 Vacant)

3 Account Clerk (Vacant)

1 Administrative Support Assistant II

INVESTIGATIONS

Darrell Jones
(Special Investigations Chief)

NEW HIRE
William “Greg” Wilson
(UC Supervisor)

1 UC Specialist

1 UC Technician

2 ES Representative (1 Vacant)

2 Admin. Support Asst. II (Vacant)

2 Admin. Support Asst. I (Vacant)

1 Clerk (Vacant)

2 Retired State Employee (Vacant)

1 Temp. Employment Sec. Clerk (Vacant)

NEW HIRE COMPLIANCE
Mary Billups
(UC Supervisor)

1 UC Technician

1 ES Representative (Vacant)

2 Admin. Support Asst. II (Vacant)
4 Admin. Support Asst. I (Vacant)
6 Retired State Employee (Vacant)

RECOVERY
Coyette Rogers
(UC Supervisor)

1 UC Specialist (Vacant)

2 UC Technician (1 Vacant)

3 ES Representative (Vacant)

2 Admin. Support Asst. II (Vacant)

3 Admin. Support Asst. I (Vacant)

1 Retired State Employee (Vacant)

1 Temp. Employment Sec. Clerk (Vacant)

2 UC Supervisor (1 Vacant)

2 UC Specialist (1 Vacant)

12 Special Investigators (3 Vacant)
2 Retired State Employee (Vacant)
1 Docket Clerk (Vacant)




UNEMPLOYMENT COMPENSATION DIVISION

BENEFIT PAYMENT CONTROL

BENEFIT PAYMENT CONTROL SECTION

Manages and supervises the overpayment recovery and
prevention program. Responsible for promoting and
maintaining the integrity of UC programs through
prevention, detection, investigation, establishment,
recovery, and prosecution of UC overpayments made to
claimants. Maintains and conducts wage, workers’
compensation, and Interstate crossmatch programs.
Records and processes all cash and court repayments.
Manages and supervises fact finding and adjudication of
new hire issues.

BENEFIT PAYMENT CONTROL SECTION
OUT-STATIONS
Field investigators in out-stationed areas. Conducts and
monitors field investigations, recovery, prosecution, and
civil action activities resulting from benefit crossmatch
programs and other issues related to unemployment
claims.

Birmingham
Dothan
Huntsville
Mobile
Montgomery
Opelika
Troy
Tuscaloosa




WORKERS COMPENSATION DIVISION

EXECUTIVE OFFICE

Stephen Garrett
(Workers’ Compensation Administrator)

1 Departmental Operations Specialist
1 Admin Support Assistant [

MEDICAL SERVICES

Craig White
(WC Section Supervisor)

2 WC Examiner
1 Administrative Analyst I

OMBUDSMAN

John Lewis
(WC Section Supervisor)

9 WC Ombudsman
1 Admin Support Assistant 11

CLAIMS/EDI/TPA SECTION

Peggy Barton
(WC Supervisor)

1 WC Examiner
1 Underwriter

SELF-INSURANCE/SEMINAR

VACANT
(WC Section Supervisor)

1 Senior Accountant
1 Staff Accountant
1 Accountant

EXAMINERS SECTION

VACANT
(WC Supervisor)

1 WC Examiner
1 Insurance Rate Analyst I
1 Claims Representative Senior

COMPLIANCE SECTION

VACANT
(WC Supervisor)

2 WC Examiner
1 Admin Support Assistant III
1 Admin Support Assistant 11




WORKERS COMPENSATION DIVISION

EXECUTIVE OFFICE

The Workers' Compensation Division is responsible for the efficient administration of the
Alabama Workers' Compensation Law to ensure prompt payments of benefits to injured
employees and encourage safety in the workplace. Provides that benefits be paid for
disability or death resulting from injuries from employment. Provides for certain information
to be filed with the Department such as reports of all injuries or fatalities, settlement of claims
disposition cases, and initiation and cessation of compensation payments. Provides for
compensation through civil action and compensation for occupational disease.

MEDICAL SERVICES

Individually negotiates with hospitals and ambulatory surgery centers
in the state to ascertain the prevailing rate of reimbursement.

Works in concert with advisory committees for various provider
groups to ascertain the prevailing rate of reimbursement for each
group. Research and develop a reimbursement for each group.
Research, develop, and insure currency of utilization management and
bill screening adjudication rules. Manages the Drug-Free

Workplace certification program, the Utilization Workplace
certification program, the Utilization Management and Bill Screening
certification program, and Administrative Rules. Serves as
administrative assistant to the Medical Services Board and each of the
advisory committees. Compiles statistics on the number

and type of workers' compensation claims.

OMBUDSMAN

Assists employees, employers, and others to
protect their rights or answer questions

concerning the Workers' Compensation Law.

Investigates complaints by communicating
with employers, insurance carriers, or health
care providers. Mediates Workers'
Compensation disputes when requested by
the parties or by court order. Issues
interlocutory order when there is a dispute
between carriers as to which is liable for a
claim.

SELF-INSURANCE/SEMINAR

Compiles annual and quarterly financial reports for group
funds. Reviews, audits, and analyzes audited financial
statements for group funds to insure their financial
solvency. Audits and reviews adequacy of security
deposits and excess coverage. Verifies compliance with
group fund rules and the Alabama Workers'
Compensation Law. Issues certificates of coverage to
group fund members. Consults with contract actuaries in
determining and verifying adequate claims reserves.

CLAIMS/EDI/TPA/SECTION
The Claims Section has responsibility for recording First Report of
Injury, handling settlements in court, and ensuring that Supplementary
Reports on these claims are received from insurance companies on a
timely basis. Handles open files from first payment of compensation
until compensation has been terminated and the Final Report and
Settlement has been received. Reviews and audits all closing reports
for accuracy and completeness. Certifies Third-Party Administrators
as an individual, partnership, or corporation to have full authority to
engage in the business of investigating and paying claims under the
Alabama Workers' Compensation Law. Coordinates electronic data
interchange program.

EXAMINER SECTION

Assists employees, employers, and others to
protect their rights or answer questions
concerning the Worker’” Compensation Law.
Investigates complaints by communicating
with employers, insurance carriers, or health
care providers.

COMPLIANCE SECTION

The Compliance Section coordinates with all
employers that employ more than four
employees to determine if they are in
compliance with the Alabama Workers'
Compensation Law. Processes corporate
officer exemptions. Supervises field
examiners. Appropriately handle phone calls
regarding alleged workers' compensation
fraud.
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